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1. Purpose and Scope

This procedure outlines the formal process for producers to contest decisions made regarding
their certification status, sanctions, or audit findings. In alignment with General Regulation (GR)
Section 4.5, EHPEA ensures that every member has the right to a fair, transparent, and impartial

review of decisions to safeguard the integrity of the EHPEA Silver V6 Standard.
2. Definitions

e Appeal: A formal request by a producer for a reconsideration of any adverse decision
made by a Certification Body (CB) or the EHPEA Executive Office (e.g., certificate
suspension or cancellation).

o Dispute: A disagreement regarding the interpretation of specific Control Points and
Compliance Criteria (CPCC).

e Appeals Committee: A specialized body appointed by the Code Board (MSG) to review

cases, as mandated in GR Section 3.1.
3. Submission Requirements

In accordance with GR Section 4.6, an appeal must meet the following criteria to be considered

valid:

e The appeal must be submitted in writing within 15 working days of receiving the official
notification of the decision.
e The appellant must provide documented evidence demonstrating that the decision was

based on factual error, procedural irregularity, or a misinterpretation of the Code.
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e Appeals regarding audit findings must first be addressed to the respective Certification
Body (CB). If the issue remains unresolved, it may be escalated to the EHPEA Executive
Office.

4. The Appeal Process

Stage 1: Internal Review (Certification Body Level)

The producer must first lodge a formal appeal with the CB that conducted the audit. The CB is
required to process this in accordance with their own ISO/IEC 17065 accredited procedures and

provide a written response within the timeframe specified in their service agreement.
Stage 2: Escalation to EHPEA (Appeals Committee)

If the producer is dissatisfied with the CB’s decision, the matter is escalated to the EHPEA

Appeals Committee.

e The Code Board (MSG) shall convene an independent Appeals Committee consisting of
three members who were not involved in the original audit or certification decision.

o The committee may request additional documentation, conduct interviews, or, as per GR
Section 2.8, authorize a technical expert to perform a follow-up "Audit Observation" to

verify facts on the ground.
Stage 3: Board Deliberation and Final Decision
As outlined in the Governance Roles and Responsibilities (Section 5) of the MSG Procedure:

e The Appeals Committee submits its findings and recommendations to the EHPEA Code
Board.

e The Board reviews the recommendation to ensure alignment with EHPEA Silver V6 and
international benchmarking requirements.

e The final decision is communicated to the producer in writing within 30 working days of

the appeal escalation.
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5. Status of Certification During Appeal

Per General Regulation Section 4.5.3, while an appeal is in progress, the original decision (e.g.,
suspension) usually remains in effect to protect the integrity of the EHPEA mark, unless the
Appeals Committee finds immediate grounds for a stay of execution based on a "prima facie"

procedural error.
6. Confidentiality and Non-Retaliation

o All proceedings related to appeals are strictly confidential, as governed by the
Confidentiality and Impartiality Declaration.
o EHPEA prohibits any form of retaliation against producers who exercise their right to

appeal.
7. Records and Maintenance

All appeals, evidence, and final decisions shall be recorded in the EHPEA Appeals Register and
kept for a minimum of five years for oversight during international benchmarking reviews (e.g.,

by SSCI or GLOBALG.A.P.).

Authorized by: EHPEA Code Board
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